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Easy Access
All you need is a web 
connection, you can even access 
using your Smartphone.  

Maintenance Free
We manage system 
enhancements and changes, so 
you never have to update any 
payment software. 

Flexible Payments
Supports credit and commercial
card payments in both card-
present and card-not-present
environments, recurring and
installment payments, as well as
single and batch transactions. 

Reduced Data Entry
Automatically identifies
business, commercial and
purchase cards so additional
entry information is minimized. 

24 Hour Help Desk
24 by 7 technical support 
provided by our experienced
help desk staff.

Accept Payments from Anywhere 
with an Internet Connection
Merchant e-Solutions Virtual Terminal – Our Virtual Terminal is a
secure web-based service that never requires you to make payment
software updates. Virtual Terminal is supported by our innovative, full-
service, Payment Card Industry (PCI) compliant processing platform, 
web-based reporting features and our experienced customer service.  
You can securely access Virtual Terminal through your desktop, laptop, 
or Smart Phone.

“Customers don’t like to keep giving credit card numbers. It is much
easier now – we just look up the customer ID Number, confirm the 
last four digits and, using the Virtual Terminal’s customer-record 
feature, the credit card is billed”   Jelly Belly,  Cynthia King

Take Payments Instantly

Process payments in real time through multiple sales channel types 
with our feature rich Virtual Terminal:

•	 Mail and telephone order transactions
•	 Card-present or in-person transactions with our integrated  

card reader
•	 Mobile transactions through your Smartphone

Securely Manage Customer Payments

•	 Create and Manage Recurring Payments – We offer automated 
recurring or installment payment options.

•	 Safely Store Sensitive Customer Information – We store this 
information for you, eliminating data storage security risk

•	 PCI Compliant – Our intelligently designed merchant application 
minimizes data entry, helps keep transaction costs down and 
provides alerts for transactions with high-risk characteristics.


